
 
Indici Patient Portal: Patient Terms and Conditions  
Indici is Te Puke Medical Centre’s online patient portal, developed by Valentia Technologies. MyIndici 2.0 is the app version. This patient 
portal allows you to:  

• Book, check, cancel and change your doctor’s appointments;  

• Order repeat prescriptions  

• View edit or update personal contact information 

• View investigations and pathology results held by your doctor.  
 
(The following 4 items are not activated at present but may be introduced in the future)  

• View the name of the referring doctor, date when referred and the status of the referral;  

• View a summary of the medical information held about you by your doctor;  

• Make entries into the medical record such as blood pressure, height, weight;  
 
It is a secure and private communication channel that accesses information within your medical record and the electronic medical record 
system in Te Puke Medical Centre.  
 
Terms and Conditions of Use Agreement  
 
1. Acceptance  
This Terms and Conditions of Use Agreement (“Agreement”) is a legal agreement between you and Te Puke Medical Centre (The Practice).  
The Agreement states the terms and conditions under which you may access and use the Portal and all written and other information and 
materials displayed, linked to, or otherwise made available through the Portal, including, without limitation, articles, text, photographs, 
images, illustrations, audio clips, video clips, computer software and code (“Content”). By accessing and using the Portal, you are 
indicating your acceptance to be bound by the terms and conditions of this Agreement. If you do not accept these terms and conditions, 
you must not access or use the Portal.  The Practice reserves the right to update or change the Agreement at any time for any reason by 
posting the modified Terms and Conditions of Use. Use of the Portal after such changes are posted will signify your acceptance of these 
revised terms. You should visit this page periodically to review this Agreement.  
 
2. Use of Service  
The Portal is made available by The Practice as a service to clients who are at least 18 years of age, subject to their acceptance of this 
Agreement and The Practice’s acceptance of their application for registration as a person Authorised to use the Portal ("Authorised User"). 
The Portal offers Authorised Users services which may include access to educational materials, messaging reminders, an appointment 
engine, access to communication tools and access to general information (the "Services").  You may be given the option of sending 
information to your health record at The Practice through the Portal. Please note that your health care provider may not be alerted when 
the summary is sent to your health record, nor necessarily able to review it promptly or at all if there are technical problems. For these 
reasons, you cannot assume that your health care provider has reviewed any information that you choose to send to your health record. If 
you have concerns with or otherwise need information about communications through the Portal, it is your responsibility to contact your 
health care provider.  
 
3. Not Medical Advice  
The Content provided on the Portal is for informational purposes only and is not professional medical advice, diagnosis, treatment or care, 
nor is it intended to be a substitute therefor. Always seek the advice of a physician or other qualified health provider properly licensed to 
practise medicine or general health care in your jurisdiction concerning any questions you may have regarding any Content obtained from 
this Portal and any medical condition you believe may be relevant to you or to someone else. Never disregard professional medical advice 
or delay in seeking it because of something you have read on this Portal. Always consult with your physician or other qualified health care 
provider before embarking on a new treatment or fitness program Content obtained from the Portal is not exhaustive and does not cover 
all diseases, ailments, physical conditions or their treatment.  
 
 
4. Medical Emergency  
Use of the Portal and its online communications functionality should never be used for emergency communications, urgent requests or 
time sensitive matters. These should occur via telephone or by using existing emergency communications channels.  
 
5. No Medical Advice, Assessment or Treatment  
Information accessed through the Portal, including but not limited to broadcast messages from The Practice, frequently asked questions, 
reminders, content submitted by you or other users of the Portal and information created by third parties, is provided for informational 
and educational purposes. This information is not a substitute for medical advice, medical assessment or treatment for medical conditions 
and must not be taken as the practice of medicine, nursing or any other health care profession. Information provided through the Portal 
should be used only under the supervision of an appropriately qualified physician.  
You agree that you will bear all risks associated with the use of any such information, including any reliance placed on the availability, 
accuracy, currency, completeness, usefulness or appropriateness of such information. You should consult a qualified medical professional 
before making any decision or taking any action that might affect your health.  
 
6. E-mail  
The Portal employs a secure communications channel rather than e-mail.  
 
 
 
 
 



 
7. Disclaimer of Warranties  
You expressly understand and agree that your use of the Portal is at your sole risk and that the Services and Content are provided on an 
"as is" and "as available" basis”. While The Practice endeavours to provide Content that is correct, accurate, current and timely, The 
Practice makes no representations, warranties, conditions, or covenants, express or implied, regarding the Portal and the Content 
including, without limitation, no representation, warranty, condition, or covenant that  
a) the Content contained in or made available through the Portal or any item(s) made available on or through the Portal will be of 
merchantable quality and/or fit for a particular purpose,  
b) the Portal or Content will be accurate, complete, current, reliable, timely or suitable for any particular purpose,  
c) that the operation of the Portal will be uninterrupted or error-free,  
d) that defects or errors in the Portal or the Content, be it human or computer errors, will be corrected,  
e) loss of data will not occur,  
f) delays in online communication, transmittal of information or accuracy of content will not occur,  
g) that the Portal will be free from viruses or harmful components, and  
h) that communications to or from the Portal will be secure and/or not intercepted.  
You acknowledge and agree that your access and use of the Portal and the Content is entirely at your own risk and liability. In no event will 
The Practice, its service providers, suppliers or licensors, be liable for any damages.  
 
8. Limited Licence  
Subject to the terms and conditions of this Agreement, you are hereby granted a limited, non-transferable and non-exclusive licence to 
access, view and use the Portal and the Content for your personal, non-commercial use in New Zealand. You are granted the right to 
download, store and/or print single copies of items comprising the Content for your personal, non-commercial use, provided that you 
maintain all copyright and other notices contained in such Content. You may not copy and/or repost items comprising the Content online. 
You must also abide by any additional requirements governing the use of any specific Content that may be set out in the Portal. In the 
event of a conflict between the terms of a specific licence governing specific Content and this Agreement, the terms of the specific licence 
shall govern.  
 
9. Links  
The Portal contains links to third-party websites. These links are provided solely as a convenience to you and not as an endorsement by 
The Practice of any third-party website or the content thereof. Unless expressly stated, The Practice does not operate any third-party 
website linked to the Portal and is not responsible for the content of any third-party website, nor does it make any representation, 
warranty, condition, or covenant of any kind regarding any third-party website or the content thereof.  
 
10. Submissions  
The Portal may provide features which allow you to post messages and content to designated areas on the Portal, to interact with The 
Practice and other health care providers, to interact with clinic staff and to upload files, documents, or other materials (“Submission(s)”). 
The Practice does not control the content of any Submissions and has no obligation to monitor the Submissions. However, The Practice 
reserves the right at all times to disclose any information necessary to satisfy any law, regulation or governmental or law enforcement 
request, or to edit, refuse to post or to remove any Submission, in whole or in part, that, in The Practice 's sole discretion, are 
objectionable or in violation of this Agreement. You acknowledge that you alone are responsible for the content of your Submissions and 
the consequences thereof.  
 
11. Registration  
To use certain features of the Portal, you may be asked to create an account with the Portal. When you register with the Portal, you agree  
a) to provide true, accurate, current and complete information about yourself as prompted by any registration form, and  
b) to maintain and promptly update the information to ensure it remains true, accurate, current and complete.  
c) If the Practice has reasonable grounds to suspect that such information is untrue, inaccurate, not current or incomplete, The Practice 
has the right to suspend or terminate your access to all or part of the Portal. The Practice’s use of any personally identifying information 
you provide as part of the registration process is governed by the terms of Clinic's Privacy Policy.  
 
 
12. Acceptance of Terms and Conditions  
To register to become an Authorised User, you must indicate your acceptance of the Terms and Conditions by clicking on the "I Agree" 
icon when first logging into the Portal. Please note that acceptance of the Terms and Conditions is only one criterion of eligibility to be an 
Authorised User and will not automatically give you access to the Portal. It is within the sole discretion of The Practice to register or refuse 
to register you as an Authorised User, create an account for you on the Portal and grant you access or deny you access to the Portal and to 
revoke, at any time, any access to the Portal that it has granted to you.  
 
13. Use Deemed Acceptance / Revisions Without Notice  
It is important that you carefully read all of the Terms and Conditions before using the Portal as by using the Portal, you are agreeing to 
comply with and be legally bound by the Terms and Conditions as revised from time to time. The Practice may at any time revise the 
Terms and Conditions without notice to you. The date on which the Terms and Conditions were last revised is posted at the top of this 
page. It is your responsibility to review the most current version. By continuing to use the Portal, you are accepting and agreeing to be 
legally bound by the revised Terms and Conditions.  
 
14. Access  
Authorised Users sign on to the Portal by using a User Name and Password. The User Name and a one-time use Password are provided by 
Te Puke Medical Centre. If an Authorised User does not sign on to the Portal within 90 days of the date on which the activation key is 
issued or does not access the Portal for 90 consecutive days, the activation key will be de-activated. Reactivation of an activation key is at 
Te Puke Medical Centre's discretion. Te Puke Medical Centre reserves the right to change activation and reactivation keys at any time to 
protect the security of the Portal.  
 
 



 
 
15. Access Not Transferable  
Any right to access the Portal that you are granted is personal to you and non-transferable. You are strictly prohibited from allowing 
anyone else to access the Portal by using your User Name, and Password. You agree that you will not disclose or release your Password to 
anyone else, that you are fully responsible for maintaining the confidentiality of your Password and for all activities engaged in or that 
occur under your Password.  You agree to contact The Practice immediately if you have any reason to believe that your Password has been 
compromised. It is expected that you exit from your account at the end of each of your sessions on the Portal.  
The Practice is not responsible for breaches of confidentiality caused by you or an independent third party. You acknowledge and agree 
that you are responsible for any and all costs that The Practice may incur as a result of or in connection with any breach of your obligations 
under this section.  
 
16. Passwords  
You are responsible for maintaining the confidentiality of the password you use in association with your account and are responsible for all 
activities that occur under your user name and password. You agree to notify The Practice immediately of any unauthorised use of your 
password or account or any other breach of security, and to ensure that you exit from your account at the end of each session. The 
Practice will not be liable for any loss or damage arising from The Practice’s failure or your failure to protect your password or account 
information.  
 
17. Tools  
Any tools or calculators provided on the Portal are provided for general and illustrative purposes only. Such tools and/or calculators are 
not medical advice nor are they intended to be a substitute therefor. You should not act or abstain from acting based on any information 
provided by any such tool or calculator available on this Portal. 
  
18. Security  
Security of your communications and data through the Portal is provided through secure logon protocols. 
  
19. Traffic Monitoring  
For security purposes, The Practice uses software programs that monitor traffic. The Practice has other safeguards in place to protect your 
personal information including policies, restricted access to personal information and security measures that apply to The Practice's 
computer system.  
 
20. Modification to Portal  
The Practice reserves the right any time, and from time to time, to modify or discontinue, temporarily or permanently, the Portal (or any 
part thereof) with or without notice to you. The Practice shall have no liability to you or any third party for any modifications, suspension 
or discontinuance of the Portal or any part thereof. 
  
21. Termination  
The Practice may, in its sole discretion, vary, cancel, suspend, deactivate or terminate your right to use the Portal, or any portion of the 
Portal, at any time without notice. In the event of termination, you are no longer Authorised to access the Portal, or the part of the Portal 
affected by such cancellation or termination. The restrictions imposed on you with respect to Content downloaded from the Portal and 
the disclaimers and limitations of liabilities set forth in this Agreement, shall survive termination of this Agreement. The Practice shall not 
be liable to you or any third party for such termination.  
 
Contacting the Practice  
Except as indicated above, any communication with the Practice in regards to the Portal, should be made to:  
Te Puke Medical Centre  
Address: 14 Queen Street Te Puke  
Phone:07 573 9511 

Email: TePuke.Admin@raphs.org.nz 

 


